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Product Report ID Category Subject Description

Academic Advisement 1527497000 Usage

An error is returned when processing 
Academic Advising transcripts when no 
program requirement group exists.

When trying to process an Academic Advising transcript for students in a certificate program the 
following error results: AYRQ: SQL RQ GROUP = NOT FOUND (14600,340). If the page is 
refreshed, the results appear. In the setup, there is one Career requirement group and one 
career/program/plan requirement group; no requirement groups are defined to the 
career/program level. Adding a dummy requirement group at the career/program level eliminates 
the error message.

Contributor Relations 1473096000 General

A change to a designation fund case 
purpose is not reflected when posting a 
gift.

Added a new effective dated row to the designation fund to change the case purpose 
(av_case_prps in av_account_tbl) and then posted a gift.  That change was not reflected when 
we queried from av_rcg_des.

Financial Aid 1497338000 COD DL
HERA 2006 PLUS loans for graduate 
students - COD DL changes

Changes are required to the COD DL process in reaction to recent legislative changes.  In some 
cases graduate students are now eligible to borrow PLUS loans.

Financial Aid 65525000 Commonline

Using the CommonLine Loan 
Origination Transmit panel prevents 
loan reinstatements.

Originated a Stafford loan for $2,000. Manually accepted the loan using the CL Loan Orig Trans 
panel. Cancelled the loan award. Ran loan adjustments and then manually accepted the change 
(again via the CL Loan Orig Trans panel). At this point the LnAprvdAmt 
(PS_LOAN_ORIG_DTL.LN_AMT_APPROVED) on the Loan Origination 3 panel was updated to 
$0.00.  Increased the loan award back to $2,000 and ran loan adjustments. A change record did 
not get created, instead a new loan with a seq 2 was created.  However, when an 
acknowledgement file or a change acknowledgement file is received from the loan servicer, the 
PS_LOAN_ORIG_DTL.LN_AMT_APPROVED field remains at the higher amount. So in the 
scenario above, a change, reinstatement record would have been created instead of a new loan 
sequence.

Financial Aid 1497335000 Commonline
HERA 2006 PLUS loans for graduate 
students - Commonline CL4 changes

Changes are required to the Commonline CL4 process in reaction to recent legislative changes.  
In some cases graduate students are now eligible to borrow PLUS loans.

Financial Aid 1531602000 Perkins Loan
New Perkins MPN has been cleared at 
OMB

A new Perkins MPN has been cleared by OMB.  The new version will be effective through June 
30, 2009.

Recruiting and Admissions 1504919000 Test Scores/Loads Changes to GMAT File Layout 2006
GMAT's new service provider is reporting SSN with only the last 4 digits and the preceding digits 
with asterisks.

Student Records 1538306000 Grading

Grade attribute INCLUDE_IN_GPA is 
set differently in the record 
STDNT_ENRL - Grade Post cobol issue

Under certain circumstances, the grade attribute INCLUDE_IN_GPA is set differently in the 
record STDNT_ENRL, depending on whether the grade is registered by the grade post process 
or by enrolment request process.   Enrollment request process fixed in bundle; grade post Cobol 
also needs to be fixed.

Student Financials 1487359000 Reports

Students with the same name are 
merged into one line on the Trial 
Balance report.

Students with the same first and last name are being shown on the report as one line instead of 
separate lines for each student.  The total for the combined students is correct, but results are 
very confusing and incorrect.
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Student Financials 1317303000
Tax Reporting - 
1098T

Request to add the ability to issue 1098-
T to students who are non resident 
aliens.

There are some cases where a non resident alien may request a 1098 T.  There needs to be a 
mechanism to provide the forms to these students even if they do not have a social security 
number.

Student Financials 1391460000
Tax Reporting - 
1098T

1098T form is created when box 2 
amounts equal zero due to waivers and 
Financial Aid is disbursed.

The 1098T form should not be created when the full amount of eligible charges are waived even 
though there are Financial Aid awards for the tax year.

Student Financials 1440768000
Tax Reporting - 
1098T

1098T Box 3 includes duplicates 
amounts on waiver corrections for prior 
year.

A waiver that was posted in a prior year and then reversed in the current  year and reposted in 
the current year adds the waiver backout to box 2 and the new waiver to box 3.  A waiver that 
was posted PRIOR to the prior year (2 years ago) and then reversed in the current year and 
reposted in the current year shows the backout of the waiver in box 2 but the new waiver is added
twice to box 3.  SF 1098 detail page shows the item number and sequence number listed 2 times 
and included in the total 2 times.

Student Financials 1519134000
Tax Reporting - 
1098T IRS Form 1098T updates for 2006 Various updates are required for IRS Form 1098-T for the 2006 reporting year.

Student Financials 1519260000
Tax Reporting - 
1098T

1098-T forms are generated for 
students who are non-citizens. Users would like flexibility in determining which citizenship values are used in processing 1098T .


